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Activation of EMS Response 
to Emergencies

Resident, staff or 
visitor experiences an 

emergency medical 
condition

Is the facility a nursing facility?

Does facility have a contract with a 
licensed ambulance service for 

emergency transport?

YES

YES

YES

YES

YES

NO

Does facility have current, QI-supported 
protocols for staff to perform 

emergency medical assessments?

Does facility have a licensed health 
professional on-site to perform such 

an assessment?

Does facility have appropriate first 
response capability, based on the 

patientʼs medical needs, equivalent to 
the capability provided by the local 

EMS system?

Facilityʼs licensed health care professional 
may call contracted ambulance service to 

provide transport.
Facilityʼs licensed health care professional 

may at any time call 911.

Call 911 immediately 
for EMS care


