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Patient Transportation Guide  

Life Threatening
(Priority 1)

Non-Life 
Threatening
(Priority 2)

Routine 
Transfer

(Priority 3)

Examples:
• Cardiac Arrest
• Respiratory Arrest
• Severe Trauma

Examples:
• Other Emergent Conditions
(e.g., fall w/resident conscious; 
minor orthopedic/soft tissue 
injury; non-sudden, mild 
shortness of breath; non-sudden 
change in mental status)

Examples:
• Prescheduled 

Appointments 
(e.g., dialysis, radiation)

• Non-Scheduled 
Appointments

CALL 911
Operator will need the 
following information:
1. Facility Name
2. Callerʼs Name
3. Patientʼs Name
4. Location of Patient
5. Patientʼs Problem

CALL ALERT EMS
Dispatcher will need the 
following information:
1. Facility Name
2. Callerʼs Name
3. Patientʼs Name
4. Location of Patient
5. Patientʼs Problem

Immediate Response 
by 911 First Responders 
911 Ambulance Provider

Immediate Response 
by Contracted Ambulance 

Provider (Alert EMS)

Contracted Ambulance 
Provider (Alert EMS) to 

Arrive at Scheduled 
Pick-up Time

11/13



NO

NO

NO

NO
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Activation of EMS Response 
to Emergencies

Resident, staff or 
visitor experiences an 

emergency medical 
condition

Is the facility a nursing facility?

Does facility have a contract with a 
licensed ambulance service for 

emergency transport?

YES

YES

YES

YES

YES

NO

Does facility have current, QI-supported 
protocols for staff to perform 

emergency medical assessments?

Does facility have a licensed health 
professional on-site to perform such 

an assessment?

Does facility have appropriate first 
response capability, based on the 

patientʼs medical needs, equivalent to 
the capability provided by the local 

EMS system?

Facilityʼs licensed health care professional 
may call contracted ambulance service to 

provide transport.
Facilityʼs licensed health care professional 

may at any time call 911.

Call 911 immediately 
for EMS care


